PSI Protective S}’Ste ms Inc. A local, family-owned company protecting

206.322.3186 families and businesses for over 40 years

Why PSI versus the Mega-National Companies?
PRICE VERSUS INVESTMENT IN LIFE SAFTEY AND PROTECTION

You're ready to invest in a home security system but still have a few questions. “What is the difference
between a local company and a Mega-national company such as Brinks or ADT?" "Are Mega companies
cheaper?" "Do Mega companies provide better service?" What you should be asking is, “What am | giving
up if | go with a Mega company instead of Protective Systems, a local company?” We'll tell you - and you
can stake your life on the answers!

People telephone Protective Systems Inc. (PSI) because they want to protect their family and possessions
against the threat of crime and fire. They typically consider several companies to provide them with
security before making a decision. In today’s market, our competitors talk primarily about price rather than
about life safety and security. Then price often becomes the main criterion in their choice of a company,
forgetting why they originally investigated security companies — life safety and to protect their possessions!

Sometimes PSI provides an investment figure a bit higher than our competition. If initial costs are a bit
more, it's because our emphasis is on life safety and protection of your assets. A small one-time additional
investment can save a life and prevent loss of property while giving you increased life safety and superior
security products and service mentioned above. Following, we'll tell you why.

The subsequent comparisons are based on typical Web Specials offered by Mega-national companies.
Whether or not our initial pricing is slightly higher than a Mega company’s our lower monitoring fees more
than make up the difference in savings. There’s no price tag for the peace of mind that comes with
increased life safety and superior security products and service.

PRINCIPAL REASONS WHY PEOPLE CHOOSE PSI OVER MEGA COMPANIES

=  Superior customer satisfaction

= No monitoring contract required

®=  You own the equipment — freedom to cancel with no legal hassles
= Lower monitoring fees from $18.95/month

= Lower cost of ownership

= System product and design give you a much higher level of security
= Superior central station monitoring

= Increased life safety for you and your family

= Increased protection against loss of property

= Superior installation and service

=  State-of-the-art exclusive First Alert Professional products

= We are a Better Business Bureau accredited member with a rating of A+
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DETAILED INFORMATION ON THE ADVANTAGES LISTED ABOVE
SUPERIOR CUSTOMER SATISIFICATION

PSI stands for Pride, Service and Integrity. We are a locally owned company with over four decades in the security and
fire safety systems business. We know our customers by name; you are never “just a number.” With satisfied
customers spanning three generations, you’re part of the family. You will consistently receive prompt and
personalized service from PSI professionals including direct phone contact with the owner.

Unlike the Mega companies, you'll never fall between the cracks or get lost in the shuffle. Protective Systems has
enjoyed over 40 years of a stellar reputation. Our unwavering commitment to your safety and security remains our #1
concern.

You will not find a negative review posted on the Web about PSI. Unfortunately, the same cannot be said about our
national competitors. If you’d like to learn more, please email us for links to websites that provide honest consumer
feedback.

PSI REQUIRES NO MONITORING CONTRACTS

Mega Companies - Mega companies require a lengthy 36-month or more contract. With Mega companies you cannot
change security companies as they “lock out” their panels so that no other company can work on your panel. Should
you ever by unhappy with their service and desire to have your system monitored elsewhere, you are contractually
obligated to pay an early cancellation fee and pay out the value of the contract. Plus, you’d have to purchase a new
security system from the new provider.

PSI - No monitoring contract required; our only contract is with you, to ensure your satisfaction. PSI does not lock out
our panels —any company can service them. With PSI, you can change companies at anytime, should you wish to.

PSI HAS LOWER MONITORING FEES AND LOWER COST OF OWNERSHIP
Mega Companies - The typical monthly monitoring fee is about $35.00

PSI - We offer competitive rates starting as low as $18.95 a month, depending on the plan you select. With PSI, a
typical monthly savings over Mega companies is from $9 to $15 a month. These savings are substantial and add up
over the life of the system - you save over $1,000 to about $2,000 - while ensuring your family's safety and the
security of your home and possessions. You own the equipment and although we would be thrilled to continue to
monitor you it, the choice remains yours.

HIGHER LEVEL OF SECURITY DUE TO PRODUCT AND SYSTEM DESIGN

Mega company systems are relatively easy to defeat - why? To save money and time on their web specials Mega
companies typically install an all-in-one control panel with keypad and sounder. Seeing a Mega company’s yard sign is
a blatant advertisement to a criminal that an all-in-one control panel is likely installed in the home. Knowing this, all
they have to do is force open the “entry door” and listen for the reminder chime which will lead them directly to the
all-in-one control panel. Then they can easily to rip the unit off the wall as it is held in place with only four small
screws.
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The result without a control panel is - no central station response - no local alarm - no protection. The monitoring
station does not get alerted and the sounder does not work. The criminal now has time to take your possessions or
possibly confront a family member if anyone is at home.

PSI - Our control panel is installed in a hidden secure place, and is separate from the key pad and sounder. If an
intruder rips the keypad off the wall, the system still works. The hidden control panel has already sent a signal to our
central station, the police are on their way and the local alarm is still ringing.

SUPERIOR CENTRAL STATION MONITORING

Mega Companies - According to Security Distribution Management magazine, ADT has 2.5 million subscribers,
Protection One has 1.8 million subscribers and Brink has 1.3 subscribers. With only one or two central stations in the
U.S. monitoring up to 2 million or more accounts in each central station, Mega companies average about 20,000
customers per central station monitor (a ratio of 20,000 customers to one monitor).

PSI - Our central station has approximately 12,000 customers with an average of about 3,000 customers per central
station monitor (a ratio of 3,000 customers to one monitor). That’s about 700% fewer customers per monitor than a
Mega central station. Such a favorable ratio of customers to monitors enables each monitor to provide you with a
faster response time, excellent service and a high level of security — all of which are integral to your safety and
property protection as discussed below.

PSI PROVIDES INCREASED LIFE SAFETY
1) PSI SUPERIOR PROECTION AGAINST A HOSTAGE SITUATION — Why?

Mega Companies - only respond to about 1 out of 100 customer alarms or 1% of all alarms. To save money, Mega
company’s central stations have their control panels programmed not to send an alarm to the central station for
about one minute, giving the customer time to cancel their alarm. In the event of an actual alarm this results in a
one-minute delay in notifying the police.

Not phoning on every alarm as PSI does means the monitors only call on about one out of every 100 alarms. (About 1
out of 100 alarms are actual ones) This saves the Mega Companies making 99 phone calls out of 100 alarms and saves
them a good deal of money - but at the expense of your safety.

Not calling on every alarm can be dangerous. For example, if an intruder breaks into your home, he has one minute to
confront you with a weapon and force you to disarm the system. If more than one minute has passed and an alarm is
sent in, the criminal can tell you to answer the phone and say everything is okay.

PSI - About 99% of all alarms are false. At our central station, we respond to every alarm 100% of the time, false or
not, protecting you 100% of the time. Within a few seconds from the moment the alarm is triggered in your home, our
central station is phoning you directly to challenge the alarm. If you answer and say everything is okay and then give
an incorrect password - for example, black dog instead of the correct password, red dog - we assume that you are in a
hostage situation and the police are dispatched as a potentially life-threatening hostage situation. This is the highest
priority police response.

PSI’s approach to security is more expensive to us but provides you with the highest level of security. Protecting your
family and your possessions is our business and we take it very seriously.
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2) FASTER POLICE NOTIFCATION REDUCES PROPERTY LOSS

Such a low ratio of customers to monitors gives PSI the ability to provide you with a faster response time in the event
of an alarm. There are fewer operator errors as operators have more time. Also, as mentioned above, there is no one
minute time delay between the initial alarm and sending in a signal as with a system provided by a Mega company.

3) SUPERIOR MONITORING SERVICE

Mega Companies - When you call a Mega station, you usually get only voicemail. Imagine feeling frightened in the
midst of a true emergency; the last you thing you want is to be routed through a series of recorded prompts.

PSI - Whether you are experiencing an actual emergency or just have a question for PSI’s Central Station, you can rest
assured that we will answer the phone within three rings; you will never go into voicemail. We even keep records on
how to operate your system so if you forget; we can walk you through it over the phone.

INSTALLATION AND SERVICE

Mega Companies - Mega companies often elect to use sub-contractors or “sub dealers” to install an alarm in your
home on their behalf. The sub dealer is paid for the installation by the parent company at the time of installation. The
sub dealer is responsible for servicing your system for a few months. After that, the company that installed your alarm
is no longer responsible to service your system. If you cancel your contract while the sub dealer is still responsible,
they are charged back the installation fee they received from the parent company. Later, if there’s a malfunction with
your system, it can be quite frustrating trying to figure out whose responsibility it is to service your alarm.

To save time and money, Mega companies prefer to install wireless systems for their web special offers. That way they
don’t have to use licensed electricians, which is quicker and cheaper. Who's vouching for the skill level of the installer?

PSI - PSI does not use sub-contractors to install your hard-wired systems; we use only licensed electricians. We remain
directly responsible for your satisfaction for as long as you own the equipment. In fact, our first customer over 40
years ago remains part of the PSI protected family to this day.

As an authorized dealer for First Alert Professional, a Honeywell Company, you get the “hands on” personal care of an
Independent business backed up by the innovation and solid proficiency of a Fortune 100 Company. Did we mention
our A+ rating with the Better Business Bureau?

PRODUCTS

Mega Companies - In addition to a control panel and keypad, home security
systems include door or window contacts. Mega companies use sensors with
exposed contacts. About the size of a half-pack of cigarettes only thicker, they are
obtrusive and unattractive.

PSI - As an authorized First Alert dealer we are entitled to Honeywell’s elite First
Alert product line not available to 99% of Honeywell installation companies - only
high-quality state-of-the-art exclusive First Alert products provides the best choices
for you and your home. We even give you the option of using concealed contacts; {
the less you see the better.

Mega Company’s exposed contacts
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IN CONCLUSION

Hopefully, you’re now ready to invest in a home security system with PSI. We’ve shown you what the difference is
between us and the mega-national companies such as Brinks or ADT. We’ve demonstrated why Mega companies may
be less expensive up front but over the life of the equipment, PSI offers increased life safety and superior service - all
of this with a lower overall cost of ownership subsequent to our lower monitoring fees. Knowing your home and
belongings are protected whether you’re home or away from home, now that’s peace of mind.

PUT PSI TO THE TEST

Homeowners, contact Protective Systems today for a free consultation to explore the best home security system to
protect your home. We’'re always here for you.
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